 A Checklist for Universal Design in Student Programming
The principles of Universal Design—creating programs and services that are usable by the greatest number of people—will benefit all of your students, including those who are: 1st generation college students, at-risk and/or underrepresented, users of English as a second language, students with diverse learning styles, as well as students with disabilities. The suggestions below will benefit all students regardless of disability.
1. Diversity awareness and etiquette 

· Is your office staff trained in basic diversity awareness?

· Are you familiar with etiquette for interacting with students with disabilities? (For example, do you know the “dos and don’ts” of conversing with a deaf student using an interpreter?)
2. Office physical space is welcoming and accessible

· Can a wheelchair get through your office door easily? Are aisles clear?

· Is there clutter that would pose mobility problems or cause distraction?

· How is the lighting? Too dark? Too much glare?

· Is your office space quiet with reduced distraction?

· Does your office maintain an environment free from strong chemical scents?

· Is there nearby accessible parking?

· Are pathways to your building accessible?

· Is there clear signage providing direction to your office?

· How accessible are nearby bathrooms?

· Does staff know how to  answer a relay call from a deaf person?

3. Privacy for disability related and other confidential  conversations
· Do you have an office or other space with a door to provide privacy as needed?

· Are your confidential forms and student files kept secure?

· Has your office discussed confidentiality protocol?
4. Publicity and Information provided in a variety of formats

· What formats does your office use to disseminate important information to students? Do you use a variety of means such as audio, printed text, electronic, and/or video?

· Are your videos closed or opened captioned?

· Do your flyers include a statement such as: “If you need disability accommodations for this event [or meeting], please call 000-555-9999.”

· Are there ways to actively involve diverse  students in the planning process either through resident advising or other projects and activities? 
5. Accessible and easy to navigate website

· Is it easy to find important information and forms on your website?

· Is the website clear and concise or is it too “busy”?

· Is the website accessible to those with disabilities, including blind students who use adaptive software to read your site? 

6. Inclusive and varied  programming options/formats    :


· Shorter activities, longer events
· Smaller  vs. larger programs
· One time vs ongoing

· Room logistics (acoustics, accessibility etc)

· Independent activities or distance participation (e.g. for those with social anxiety)
· Priority sign ups or considerations (if appropriate)
· Opportunities for audio, visual, kinetic, etc. experiences. 

· Acquire accessible products (captioned movies, ADA compatible software)

· Select an accessible location (http://ada.ucsc.edu/content/making-your-event-accessible)

· Ensure accessible transportation  (http://ada.ucsc.edu/content/access-transportation)

8. Self-Advocacy opportunities
· Has your office considered offering self-advocacy workshops? Often students are not aware of their strengths or weakness, or how to ask for what they need. Helping students learn more about themselves, what works well for them, and how to advocate for themselves can go a long way in fostering student  success. Consider partnering with another unit or training peer advisors.
· Do you involve a wide range of students in planning, evaluation of activities?
· Are there programs designed to develop diversity awareness within the student community? (avoid: “pretend disability experiences”)
9. Proactive vs. Reactive 

· Do you reach out to students who are having academic, social or other difficulty and invite them to meet in-person before things escalate?

· Do you know how to broach the subject of disability and refer students who may be having difficulty due to an undiagnosed disability?

· Are you prepared to handle any new disability accommodation requests? What are your offices’ procedures when a student requests an accommodation? (Note: at UCSC all units and departments are responsible for making themselves accessible. The DRC is funded only for academic accommodations. However,  we can be a resource to help your unit be accessible). 









Disability Resource Center  *  146 Hahn Student Services  *  831-459-2089
drc@ucsc.edu     http://drc.ucsc.edu

