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Overview 
o  Updates re: students with disabilities 
o  Suggestions for Campus Life units 

n  Deaf/Hard of Hearing Students 
n  Electronic Access 
n  Universal Design 
n  Referral to DRC (if time) 

o  Resources for Next Steps 



o  More students encouraged to pursue higher 
education 

o  Medical advancements 
o  Technological advancements 
o  Legal definitions of who is eligible 

  

Population is Increasing 



DRC Students-PrimaryDisabilities  
Disability Type 2012-2013 
Psychological 239 
ADD/ADHD 223 
Learning 159 
Chronic Systemic Condition 103 
Mobility/Orthopedic  76 
Autism Spectrum Disorder 33 

Deaf/Hard of hearing 14 
Blind/Low Vision 15 
Acquired Brain Injury (ABI) 10 
Other Functional 6 



Fall Quarter—Always a Surprise 
o  Not on UC Application 
o  Disability always unique 

o  Individual limitations differ 

n  Day to Day 
n  Environment 
n  Triggers 



 Deaf/Hard of Hearing Students 

n  Use sign language as main mode of 
communication?  

n  Skilled lip reader? 
n  Comfortable voicing for themselves? 
n  Use hearing aids/ amplification? 

 



Accommodations Needed? 
n  Sign language interpreters? In all or some 

situations? 
n  Real time captioning in class or meetings? 
n  Assistive Listening Devices? 
n  Captioned Media? 



Deaf/Hard of Hearing Students 
o  2012--14 students 

n  2 used sign language interpreters/captioning 
o  Fall 2013--14 students 

n  6 use sign language interpreters/captioning 

   



Users of Accessible Technology 
o  Numbers are increasing 
o  Rely on print materials in alternate formats? 

n  What format? 
o  Audio, electronic, Braille 

o  Use specialized software? 
n  Screen reader? Enlarger? Voice to Text? 



Campus Life Responsibilities 
o  Be prepared to provide accommodations 
o  Keep disability related info confidential 

n  Need for accommodations 
n  Status as a DRC client 

o  Ensure equal/usable access to communication 
n  Electronic information (websites, registration, 

ballots) 
n  Spoken or audio information (captioned!) 



Sample Accommodations 

q  Note takers during workshops,events 
q  Sign language interpreters 
q  Real time or Remote Captioning 
q  Brochures in audio or other formats 
q  Wheelchair accessible transportation 
 



Accommodations Process 
o  Unit identifies and publicizes ADA contact 

information  
o  Student requests accommodations  
o   Any questions re: accommodation—contact 

DRC before saying, “No,” to a student 
o  If last minute request…requires a “good faith 

effort” 
 



Electronic Access is Essential 
o  Films, YouTube clips need captions 
o  Websites, web applications, all materials must 

be compatible with accessible technology  
o  E Commons, WCMS accessible containers 
o  Any material posted  must be in accessible 

formats 
o  There are resources! 
 



Is Our Website Accessible? 
o  Purchase/create/post only accessible 

documents, systems and captioned media 
o  Use the AMP checking tool for screen readers 
o  Ask ITS for assistance (mention ADA) 
o  Check again if major changes are made 
o  Contact DRC consultant  to review for equal 

usability (TOE) 



 Resources 
o  Create accessible documents (ADA website) 
o  Convert inaccessible documents into 

accessible formats (Sensus Access Tool) 
o  Caption existing films (Precision Realtime 

Services)  
o  Caption existing You Tubes (Precision 

Realtime Services) 
o  Create captioned films or You Tubes (FITC) 



 
 
Universal Design in Student 
Services 

 
n  Plan proactively (ADA Program Checklist) 
n  Consider various types of events  

o  Doing activity during social events 
n  Information available in accessible formats 
n  Readily prepared for accommodation requests 

o  Deaf /Hard of Hearing Students 



 
 
 
General Communication 
Guidelines 

o  Face the student 
o  Use normal tone of voice 
o  Check lighting 
o  Write down important information 
o  In groups, only one person speaks at a time 



Communicating with Deaf Students 
and Interpreters 
o  Speak directly to student, not interpreter. 
o  Do not expect interpreters to answer personal 

questions about the student, interject opinions, 
or actively participate in discussions. 

o  Be aware that interpreters sometimes work in 
teams. 

o  Expect lag time – allow interpreter to finish 
interpreting before you begin speaking again. 

 



When a Deaf or Hard-of-Hearing 
Student Walks In 
o  Student typically uses interpreters 

n  Appointment possible? 
o  If immediate need… 

n  Write notes back and forth 
n  Type notes back and forth on a computer or 

smartphone 
n  Contact DRC to see if there is an interpreter 

available on campus 



Contacting Deaf and  
Hard-of-Hearing Students 
o  Use email. 
o  Text their mobile phone. 
o  Call them through one of several services – 

after finding out which one works best for 
them. 
n  Video Relay Service 
n  IP Relay 
n  California Relay Service 



Arranging for Interpreters 
o  If a student requests an interpreter, you have 

two options: 
n  Use the DRC’s interpreter referral list to contact 

and schedule an interpreter.   
n  Contact the DRC’s Deaf and Hard of Hearing 

Services Coordinator at interp@ucsc.edu or 
459-2089, and have us schedule an interpreter for 
you.   

 
 



Arranging for Interpreters 
o  If a student requests an interpreter, you have 

two options: 
n  Use the DRC’s interpreter referral list to contact 

and schedule an interpreter.   
n  Contact the DRC’s Deaf and Hard of Hearing 

Services Coordinator at interp@ucsc.edu or 
459-2089, and have us schedule an interpreter for 
you.   

 
 



Use Our List and Schedule and 
Arrange for the Interpreter 
o  Make sure you have our most recent 

interpreter list (we update each quarter). 
o  Contact the interpreters on the list and let 

them know the date, times, and nature of the 
assignment.  

o  Set up a PO for the interpreter.  
n  The interpreters on are list are in the UC system, 

but their POs are specifically with the DRC.  



Contact the DRC and  
Have Us Schedule an Interpreter 
o  Contact the DRC’s Deaf and Hard of Hearing 

Services Coordinator at interp@ucsc.edu or 
459-2089. 

o  Provide the dates, times, and nature of the 
assignment. 

o  Provide a FOAPAL in advance so we can 
charge the interpreter fees back to your unit 
via TOE after the appointment or event. 



Campus  Issue 

o  UCSC Campus Climate Survey 2011 
n  Students with disabilities 2X more likely than 

other respondents to answer, “I don’t belong at 
UCSC.” 



Affiliate with the DRC? 
o  Student’s choice  
o  National statistics—10-11%  in higher ed 
o  UCSC—4-5% population w/ DRC 
o  Campus Survey Self Report 26% 
o  Many reasons not to disclose 
o  Must disclose--if requesting academic 

accommodations 
 



Referral to the DRC 
o  As many as 40% are diagnosed or identified 

as SWD in college (not childhood) 
o  “You mentioned that your grades don’t seem 

to reflect how hard you are trying.” 
n  “Would you like to discover why this is 

happening?” 
n  “You might consider a confidential, “information 

and referral appointment” at the DRC.” 



Student Referrals to DRC 

o  One who is struggling, academically or 
personally 

o  One who mentions resource or support 
services received K-12 

o  One who thinks they might have a disability 



DRC Information 

o  Monday-Friday, 9AM to 5PM 
o  146 Hahn Student Services (by Admissions) 
o  831-459-2089 
o  drc@ucsc.edu; interp@ucsc.edu 
o  http://drc.ucsc.edu 



Further Resources 
o  http://ada.ucsc.edu/content/accessing-

university-programs 
o  http://its.ucsc.edu/accessibility/sensusaccess/

tool.html 
o  http://webaim.org/resources/ 
o  http://its.ucsc.edu/fitc/tutorials/index.html#1 
o  http://ada.ucsc.edu/content/web-accessibility-

UCSC 


