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FREQUENTLY ASKED QUESTIONS:
Accommodations for Deaf and Hard-of-Hearing Students

1. Who coordinates and pays for interpreter services and realtime captioning services?

If a deaf student requests an interpreter or realtime captioning for an event sponsored by your office, your program/department is responsible for contacting the interpreters or captionists and arranging the services, as well as paying for the services. When courts evaluate legal responsibility to provide services vs. undue financial burden, they look at the entire UC budget and not an individual office or program’s budget. Currently, there is no centralized accommodation fund to draw from at UCSC. When costs are more than the program’s budget, some offices have shared the costs with the “next level up” (e.g. the dean’s office, vice chancellor’s office, etc.).

2. Shouldn't a "Disability Resource Center" handle all campus disability accommodations, including requests for interpreters and realtime captionists?
	          
The Disability Resource Center is funded with state monies to specifically address classroom-related accommodations. The purpose of the DRC is to provide equal educational access through academic support services. We authorize and coordinate accommodations for required course activity. Accommodations for all other non-classroom related events are the responsibility of each sponsoring program or department. The best process for meeting the legal responsibilities of the Americans with Disabilities Act (ADA) is based on a “universal design,” which means the campus as a whole strives to make itself accessible. Students conduct business all over campus, working with various faculty and staff. With universal design, the entire campus, as it receives accommodation requests, becomes more knowledgeable, sensitive and “accessibility aware.” 

3. How much do interpreters and captionists cost and how do they receive payment?

The DRC has a standard rate structure established for interpreters that is based on the individual’s experience and certification.  You can review these rates on our Interpreter/Captionist Referral list. Realtime captioners typically charge $55-75 per hour. You can review our current rates for realtime captioning on our referral list as well. Most of the individuals on our referral list have filed paperwork through UCSC’s Accounts Payable and are approved vendors (the list also includes a few local vendors who do not have current POs, in case you need additional resources). You can negotiate with the vendor directly regarding their fees if desired. Once an assignment is complete, the interpreter or captionist will send you an invoice. Contact your office’s business manager regarding your department’s process for paying expenditures. You should be aware that, although the DRC has POs with the vendors on our referral list, your unit will need to go through CruzBuy to set up a PO for your particular unit, and you need to allow time for processing. Note that some vendors may charge for parking, mileage or travel time, may expect to be paid if there is less than 48 hours cancellation notice, and/or have other fees. Be sure to clarify expectations prior to hiring the interpreter for an assignment.

4. What is a team interpreter?

Most interpreters will expect to work with another interpreter (team) if the assignment is more than 1 hour. The team will switch positions approximately every 20 minutes. This is due to the intensity of the work and the risk of Repetitive Stress Injury. Be sure to check with the interpreter regarding their expectations for a team.

5. What do the different interpreter certifications mean? RID? NAD?

Over the years, the Registry of Interpreters for the Deaf (RID) and the National Association of the Deaf (NAD) have both maintained formal procedures to measure professional skill level and provide interpreters with certification. Recently, the RID and NAD joined forces to develop a new certification test, called the National Interpreter Certification (NIC), which includes Basic, Advanced, and Master levels. This test replaces older RID and NAD tests. However, older RID and NAD certificates are still valid. These include RID’s Certificate of Interpretation (CI), the Certificate of Transliteration (CT), and the Comprehensive Skills Certificate (CSC), and NAD’s NAD 3, NAD 4, and NAD 5. 

6. What is ASL, PSE or SEE?

ASL stands for “American Sign Language,” PSE stands for “Pidgin Signed English” and SEE stands for “Signing Exact English.” ASL is a distinct language with a different syntax and grammar than English. Those who are “culturally” deaf and/or raised with sign language tend to use ASL. English is their second language. Other deaf individuals may feel more comfortable using PSE or SEE. SEE is not a separate language; it is English (word order) expressed through signs. PSE is a cross between ASL and SEE. When a deaf student makes an interpreter request, determine which mode of communication they prefer and if they have specific interpreters they prefer or interpreters they do not want you to contact. On rare occasions, you may also have a deaf student who requests oral interpreting and needs an interpreter who can mouth the words clearly without signing.  We do not currently have any oral interpreters on our list, so if this situation arises, please contact the DRC for additional guidance and resources.

7. What is Realtime Captioning?

Many deaf and hard-of-hearing students who do not know sign language use realtime captioning to access information. A realtime captioner is a highly skilled professional, often trained as a court reporter, who uses a steno machine and a computer to type verbatim what is being said. The student follows the discussion by reading the live captioned dialogue on a computer screen. 

Currently, realtime captioning can be provided by a captioner on-site (in the classroom or at the event), or by a remote captioner who uses Voice Over Internet Protocol (VoIP) to listen to the speaker from a remote location and  type what is being said, which is then immediately visible on a computer screen for the student to read. This requires that the student have an appropriate microphone set-up for the specific location.  If you have questions about this, you can contact the DRC or Learning Technologies.

8. How do I contact a deaf person on the phone?

Many deaf individuals now have video phones (VP), and you can contact them by calling a Video Relay Service (VRS).  To do this, you will need the individual’s 10-digit VP number. Dial that number, and you will be connected to an operator/interpreter. You will speak to that interpreter, and he/she will interpret what you are saying to the deaf individual via video, as well as interpret what the deaf person says back to you. 

Another option (which is rapidly being replaced by video relay) is to use the California Relay Service (CRS). The operator at CRS will hear your words, type them into a TTY (telephone for the deaf) for the deaf person to read and in turn the operator will read the deaf person’s words to you. When you are done with a sentence(s), say, “go ahead” to the operator. Don’t talk until they are done reading back to you the deaf person’s response and say, “go ahead” to you. There is no additional charge for this relay service. The CRS number is 1-800-735-2922.

If you have any further questions or concerns regarding deaf and hard of hearing issues or how to work with an interpreter, feel free to contact Judith Gonzales (gonzalej@ucsc.edu)  or Angela Holleman (adhollem@ucsc.edu) at the Disability Resource Center, 459-2089. 
