Campus Resources to Ensure Accessible Materials, Websites and Media
It is always easiest and least expensive if you plan for accessibility at the start.  Please research and purchase only accessible products (films/clips, instructional applications, software). Don’t forget to send event flyers, electronic newsletters, and other announcements in accessible format. 
Overview
http://ada.ucsc.edu/content/access-computing-revise
Design Accessible Flyers, Documents, Power Point Slides, etc.
http://www.accesselearning.net/
Convert Existing Documents into Accessible Formats
http://its.ucsc.edu/accessibility/sensusaccess/index.html 
Design an Accessible Website
WCMS and eCommons are both accessible “containers;” please post only accessible documents and captioned films/You Tube clips, etc.
http://its.ucsc.edu/web/training/index.html
http://its.ucsc.edu/fitc/tutorials/index.html 
Check Existing Website for Access/Equal Usability
http://its.ucsc.edu/web/training/accessibility.html
Campus Consultant—can be hired to check your site for equal usability using screen reader software and make recommendations.  (Contact  ITS Access Coordinator or DRC Director for information)
Captioned Films and Clips
Captions provide access to people who cannot hear the sound or dialogue (and many who learn best through visual rather than audio formats). Many films are already available in captioned formats ready to show or post. Questions about how to use captions with a projector in a Registrar controlled room can be directed to Media Services --  http://its.ucsc.edu/classrooms/index.html 
Assistance designing a film or clip with captions ----contact Faculty Instructional Technology Center
http://its.ucsc.edu/fitc/tutorials/index.html 
http://www.dcmp.org/ciy/   

If you are purchasing videos for use in your department or on your website, be sure to verify first that the materials are captioned.
If you create your own YouTube videos, you can caption them.  YouTube offers these instructions:  https://support.google.com/youtube/topic/3014331?hl=en&ref_topic=3014745  
Notes on YouTube videos:  
1. YouTube Automatic Captions should not be used.  These are automatically generated and highly inaccurate.  However, if you are the video owner, you can edit the automatic captions to improve accuracy. See: https://support.google.com/youtube/answer/3038280?hl=en&ref_topic=3014331)  
2. Be aware that downloading and captioning other producers’ videos runs the risk of copyright infringement and violation of YouTube’s terms of use. These terms expressly forbid unauthorized download of content from its service.  It’s generally recommended that you request that the video owner caption the videos.
For films or other media that require “after-market” captioning – UCSC often uses Precision Realtime Services:  Contact Marina Montemor, 1-800-741-9220, precisionrealtime@gmail.com,  http://www.precisionrealtime.com/

Descriptive Films and Clips
Any film or clip that resides on a UCSC website must be available in descriptive format as well as captioned format. Descriptions make the video accessible to those who cannot see the screen (and many who learn best through audio rather than visual formats).
Films-- http://www.captionmax.com/services/video-description/   
For You Tube-- http://www.youtube.com/watch?v=XwKm4RILZa4&feature=youtu.be  
http://youdescribe.ski.org/rel/

Some popular films and PBS series may already exist in descriptive versions and can be borrowed for viewing.  Check listings at:
 
http://main.wgbh.org/wgbh/pages/mag/about/
http://www.library.ca.gov/services/btbl-dvd/descriptivevideos.html
http://lbph.freelibrary.org/desvidlbph.htm 
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