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Working with Deaf and Hard-of-Hearing Students
	
If you have never interacted with a deaf or hard-of-hearing student, you may be unsure how to best communicate or what to expect.  Here is some information that may be helpful.  If you have any questions, please be sure to contact the DRC at 459-2089 or interp@ucsc.edu. 

Expectations:
1. All deaf/hard-of-hearing students are unique and may require different accommodations. They may or may not:
· Communicate through a sign language interpreter.
· Communicate through written notes or texting.
· Communicate through a captionist (primarily used in classroom settings).
· Speak for themselves. 
· Be skilled lipreaders.
2. Please remember: Each deaf or hard-of-hearing student is an individual. Usually, the most effective approach to working with a deaf or hard-of-hearing student is to check in with the student privately to find out what their needs are and how you can best accommodate them. However, this may not always be possible, especially if the student walks into your office rather than making an appointment.  

Useful Facts:
3. American Sign Language (ASL):  Linguistically, ASL is a separate language from English with its own syntax and grammar. It takes the same amount of study to become fluent in ASL as it does to master a spoken language.  Not all deaf and hard-of-hearing students know sign language.  They may rely on residual hearing, hearing aid, cochlear implant, and lipreading. In either case, you need to understand the best ways to communicate with them.
4. Lipreading: Despite what you may have seen in the movies, many deaf and hard-of-hearing people do not lipread at all, as only about 35% of what is spoken is visible on the lips. Nonetheless many deaf and hard-of-hearing individuals benefit from seeing your lip movements and facial expressions when you speak. 
5. Speaking: The student may or may not speak for him/herself.  Even if sign language interpreters are present, the student may choose to speak for him/herself when communicating with you.
6. Interpreters:  Sign language interpreters are highly skilled professionals who have studied American Sign Language and interpretation for many years.  At UCSC we generally use interpreters who are nationally certified by the Registry of Interpreters for the Deaf (RID) to ensure the highest level of expertise and professionalism.  These interpreters abide by a professional code of conduct dictated by RID that requires adherence to strict standards of confidentiality, neutrality, professionalism, and respect for consumers (including students, professors, TAs, staff, and other interpreters).  

Arranging for Interpreters for Deaf Students:
7. Arranging for interpreters:  If a student contacts your department via email or other means to request an appointment, and they let you know that they will need a sign language interpreter, it is your responsibility to provide them with an interpreter for the appointment.  To do this, you have two choices:  
a) Use the DRC’s interpreter referral list to contact and schedule an interpreter.  In this case, you will also need to make sure you set up a PO for the interpreter. The interpreters on are list are in the UC system, but their POs are specifically with the DRC. 
b) Contact the DRC’s Deaf and Hard of Hearing Services Coordinator at interp@ucsc.edu or 459-2089, and have us schedule an interpreter for you.  This service requires that you provide a FOAPAL in advance so that we can charge the interpreter fees back to you via TOE after the appointment or event. We charge a minimal administrative fee for this service to cover the cost of coordinating services, but it will save you the time required to set up a PO for the interpreter.


General Communication Guidelines for Deaf or Hard-of-Hearing Students:
8. Face the student when you speak to him/her. The student may speak to you directly or he/she may communicate with you through an interpreter.  
9. Speak in a normal tone of voice. Do not attempt to communicate by speaking loudly or exaggerating lip movements in an effort to make the student understand.  This is not effective and can even be intimidating to the student.
10. Check lighting. Avoid standing in front of windows as the glare interferes with sight. 
11. If you need to provide the student with material to read and discuss, be sure to give them time to read it before beginning the discussion.  The student cannot be expected to read and try to listen (or watch an interpreter) simultaneously.
12. If you plan to read something aloud, provide the student (and the interpreter, if applicable) with a copy before you begin.  When reading aloud, people often tend to speak faster than normal. 
13. Emphasize important information such as appointment times or schedule changes by writing details down or providing appointment cards.
14. Try to limit any discussion to one person speaking at a time in situations where several individuals are in attendance.  This makes it possible for the interpreter to hear and translate everything that is being said. For hard-of-hearing students who don’t use interpreters, it makes it possible for them to follow the conversation more easily.

Communicating with Deaf Students and Interpreters:
15. Speak directly to the deaf person, not to the interpreter. A common mistake is to say, "Tell her . . ." or "Ask him . . . ." Instead, make eye contact with and speak directly to the deaf person as though the interpreter is not present. This shows the person respect and develops your relationship with him/her. 
16. Interpreters cannot answer personal questions about the student, interject personal opinions, or be active participants in discussions. They are there strictly there to translate what is being said. Address questions or comments regarding the deaf student directly to the student.
17. Interpreters may work in teams. If appointments or activities are more than an hour in length or content is complex, there may be two interpreters working together, switching off every 15-20 minutes. Interpreting is taxing, and teaming for long assignments ensures that the quality of the interpretation is consistent. 
18. Expect lag time: Wait for interpretation and response before continuing to speak. 
19. The speaker and interpreter should be in the same line of vision for the student. Interpreters may ask you where you are sitting or standing in order to be seated near you. Make sure you do not stand between the interpreter and the deaf student.

Communicating with Hard-of-Hearing Students Who Don’t Use Interpreters:
20. Many hard-of-hearing students are able to communicate in one-on-one or small group situations without additional accommodations.
21. Face the student when you speak to him/her. Do not shout and do not exaggerate mouth movements.  Simply speak clearly and in a normal tone of voice.
22. Be aware that you may need to repeat information.

23. If there are multiple individuals involved in the appointment or activity, ensure that only one person speaks at a time. Make sure that the hard-of-hearing student knows who is talking.
24. Reduce or eliminate as much background noise as possible. Discourage side conversations or other distractions that may make it difficult for the student to hear.


When a Deaf or Hard-of-Hearing Student Walks in Without an Appointment:
25. Ascertain whether it is possible to make an appointment or if they have an immediate need.  You may need to write notes back and forth to find out.
26. If the student is hard-of-hearing and able to communicate without an interpreter, simply follow the guidelines above for communicating with hard-of-hearing students.
27. If the student typically communicates using interpreters, but they have an immediate need, these methods can be used.
· Write notes back and forth.
· Type notes back and forth on a computer or smartphone.
· Contact the DRC at interp@ucsc.edu or 459-2089 to see if there is an interpreter available on campus to assist.
28. Keep in mind that, for many deaf students, English is their second language.  Their written language may reflect this. Keep your written messages simple, short, and straightforward.

Contacting Deaf and Hard-of Hearing Students:
29. Use email.
30. Text their mobile phone.
31. [image: Video Relay Service English 2012]Call them through a Video Relay Service.  Many deaf individuals now have video phones (VP), and you can contact them by calling a Video Relay Service (VRS).  To do this, you will need the individual’s 10-digit VP number. Dial that number, and you will be connected to an operator/interpreter. You will speak to that interpreter, and he/she will interpret what you are saying to the deaf individual via video, as well as interpret what the deaf person says back to you.
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32. Call them through an Internet Protocol Relay Service (IP Relay).  IP Relay Service is a Web-based service for text-users who are deaf, hard of hearing, or have speech disabilities. This is a free, federally reimbursed service. Text users who are deaf, hard of hearing, or speech-disabled can make or receive a relay call using a computer or cell phone with Internet access.

33. [image: TTY Relay Service English 2012]Another option (though one that is not often used with our students) is to use the California Relay Service (CRS). The operator at CRS will hear your words, type them into a TTY (telephone for the deaf) for the deaf person to read and in turn the operator will read the deaf person’s words to you. When you are done with a sentence(s), say, “go ahead” to the operator. Don’t talk until they are done reading back to you the deaf person’s response and say, “go ahead” to you. There is no additional charge for this relay service. The CRS number is 1-800-735-2922. 
image1.gif
Web Cam User Video Interpreter Telephone User




image2.gif
Computer User  Communications Non-TTY User
Assistant (CA)




image3.gif
CRS

Non-TTY User Communications
Assistant (CA)




